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Capturing moments of care

Case Study:

Proactive Care with
Arquella's Continuous
Monitoring Solutions

Family-run Group of Nursing
Homes Enhances Resident
Safety and Care with
Arquella’s Full Solution.

“While we strive to prevent every fall,
some may still occur.

That’s where Arquella Sense shines—
its advanced fall detection capabilities
instantly recognise when a fall
happens and in real time alerts our
caregivers.”
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Objectives

The main challenge was to enhance the quality of life and
safety for residents in the care home. The solution needed to be
comprehensive, forward-thinking and allow for proactive care
This required finding a vendor who offered location sensing
technology, fall prevention and rapid response capabilities.

Solution

Partnering with Arquella, the care home implemented Arquella
Call, Arquella Connect along with:

Arquella Sense - Discreet sensors to monitor resident
movement, identifying potential fall risks and alerting caregivers
in real-time.

Arquella Move - Ultra Wideband technology which tracks the
location of staff, residents and assets throughout the home,

identifying dependency rate data and timely responses to
residents’ needs.

Benefits

Enhanced Resident Safety

The proactive fall prevention system has seen significant reduction

in falls and an increase in proactive assistance.

Improved Response Times
The integration with the advanced nurse call system has

contributed to faster response times, minimising injury and distress.

Informed Care Decisions

With the data and behaviour insights, provided by Arquella, the
ability to identify early signs of health issues has been improved.

Family Reassurance

Families are reassured knowing that their loved ones have 24/7
care and are safeguarded.
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